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ii.  Run a manual fill to test the settings.

Using the HPAC Cell Calibration Station, run a 30-pill fill to test the settings.
iii. If additional adjustment is needed, increase the pressure by 5 psi.
iv. Perform a manual fill to test the settings.

Using the HPAC Cell Calibration Station, run a 30-pill fill to test the settings.

If this does not resolve the problem, call the number on the sticker attached to your
Max unitMcKesson HVS Customer Support.

6. If youdo not find pill chips or fragments in the vial and the count is under by more than two
pills, rerun the script several times to see if the problem reoccurs.

If the problem reoccurs, the cell is defective; call the number on the sticker attached to your
Max unitMcKesson HVS Customer Support.

Cell is dispensing more pills than the expected quantity
CAUTION: Reducing pressure may lead to unrecognized counting errors.
1. Determine if the correct drug is in the cell. Replace the pills if necessary.

2. Compare the settings on the cell to the recommended settings recorded on the Cell Parameters
tabHVS Host System.

o Ifthe cell does not match the settings:
i. Adjust the cell to match the settings.
ii.  Runa manual fill to test the settings.
Using the HPAC Cell Calibration Station, run a 30-pill fill to test the settings.

3. If the cell matches the recommended settings in the Cell Parameters tabHVS Host System, adjust
the cell based on the symptoms listed in the following sections.

4. Only 1 pill over the expected quantity is being dispensed.
o Determine if the preceding order is short by 1 pill.
o  Rerun the script to determine if the problem recurs.
o Ifthe problem continues, increase the cell pressure by 5 psi.

o Perform a manual fill to test the settings.
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Using the HPAC Cell Calibration Station, run a 30-pill fill to test the settings.

If the adjustment does not resolve the problem, call the number on the sticker attached to your
Max unitMcKesson HVS Customer Support.

5. The count is over by more than 1 pill. This indicates that more than one pill is dispensing at a

time.
o Decrease nozzle width and height by turning each adjustment knob 1/4 turn.

o Runa manual fill to test the settings.

Using the HPAC Cell Calibration Station, run a 30-pill fill to test the settings.

o Repeat steps a and b until only 1 pill dispenses at a time.

When the dispense quantity is correct, enter the new nozzle setting in the Cell
Parameters tab HVS Host System.

(0]

Pill fragments

Pill fragments may be from stock bottles or caused by high speed movement within the cell.

Remove the cell and look in the hopper to see if there are fragments in with the pills.
e If there are pill fragments in the cell:
a. Empty the cell.
b. Remove the fragments.
c.  Return the pills to the cell.
CAUTION: Reducing pressure may lead to unrecognized counting errors.
If the pill fragments are only in the vial, reduce the pressure by 5 psi and rerun the script.

If pills no longer break or chip, run several manual fillsseveral 30-pill test fills, using the
HPAC Cell Calibration Station to verify counting accuracy.
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o If pills are still breaking, reduce the pressure in 5 psi increments until no fragments

dispense.

Do not lower the pressure below 25 psi. If you lower the pressure to 25 psi and there are still
fragments, call the number on the sticker attached to your Max unit McKesson HVS Customer

Support.
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