Chapter 4

Understanding the System

Representatives from ScriptPro work with the pharmacy to install the ScriptPro Robotic Prescription Dispensing
System. Installation includes setting up resources available to the system, and customizing it for the pharmacy. After
the system is installed, the next step is to learn the various components and how they work together. The system is
controlled through barcode scans, standard Windows dialog boxes, and interactive devices.

The system automatically fills and labels vials based on instructions from the host system. The primary interaction
with the system, is to verify and to remove filled prescriptions from the system. Script filling instructions can also be
entered directly into the system to create prepacks.

This chapter includes the following topics:
» Cautions
Safety Consideration and Symbols
System Messages
Robot Page
Data Storage Page
Cell Data Dialog Box
Drug Data Dialog Box
Script Data Dialog Box
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Script Fill/Verify Dialog Box
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Cautions

Before using the ScriptPro Robotic Prescription Dispensing System, it is important to understand and follow the
cautions described in the table below.

Caution

Description

Keep the door closed.

The doors protect the equipment and safeguard the operators. Keep the doors
closed during system operation; open them only when instructed by the software
or this manual.

Never place any part of your body, clothing, jewelry, or anything else in the path
of any moving part while the system is running,

Do not interfere with the
robotic equipment.

The robotic equipment is controlled by the computer system and should not be
manipulated manually. Doing so can damage the system and void your warranty.

Follow all instructions when
using medication dispensing
cells.

Fill and refill the medication dispensing cells only in accordance with the software
instructions or this manual. The cell filling procedures are designed to cross-check
and verify product contents.

Follow all instructions when
using vials.

Remove filled vials from the system only in accordance with the software
instructions or this manual. The refill vial dispenser procedures are designed to
cross-check and verify vial sizes and shapes.

Avoid turning off the system
or system electrical power.

Power down or turn off the system only as directed by the software or

this manual. Make sure the system is powered by a properly maintained
uninterruptible power supply (UPS). Interruption of electrical power to the system
during operation can cause loss of data and inability to restart.

Avoid tampering with or
moving the system.

Do not modify or tamper with the system. Doing so voids your warranty. Do not
move the system without consulting ScriptPro Customer Service.
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Safety Consideration and Symbols

Read all safety and operating instructions before operating the ScriptPro Robotic Prescription Dispensing System.
Adhere to all safety warnings marked on the unit, and in this manual. Follow all operating instructions.

Do not modify power or input cables. Consult ScriptPro
ption Dispensin
fore the safety ground is removed. Operate the system only from a properly

receptacle. The ScriptPro Robotic Prescri
off the system before unplugging it, or be

grounded outlet (two wires plus a ground).

The 120V model is equipped with a grounded NEMA 3-
the grounded plug. If it is not possible to fully insert the p

assistance.

Route power cords so they are not walked on, pinched, or accidentally disconnected.

Maintain adequate ventilation to ensure r

ventilation holes or other openings.

Customer Service if the connector does not match the utility
g System must be grounded at all times while in use. Turn

15 input power plug. Do not defeat the safety purpose of
lug into the wall outlet, contact a qualified electrician for

eliable and continued operation. Never block or insert any object into

The internal UPS and accessory power strips are designed for data processing equipment. Do not plug appliances
not provided by ScriptPro into these power receptacles, including such things as heaters,

vacuum cleaners, or electric

drills.
All robot system users should become familiar with the safety symbols described in the following table.
Symbol Name Description Locations

Hot Surface Surface is hot to the touch. | Y-axis brake
Extended contact can X motor
cause minor injury. st

Electrical Risk Potential exists for E-cart main cover
electrical shock or burn. E-cart security panel
Follow label instructions — )

aser printer power cord
where present. If no .
specific instructions are Power inlet
present, the area is to be Control center access panel
ers e accessed only by trained Accessory power strip

service personnel.

Pinch Point Potential exists for Near vial exit on labeling
pinching of fingers or unit
hands. Label bay finger guard

@ Keep hands clear of the near vial clamp
@' labeling mechanism when
SR et K THEND operating.
Pinch or Crush Potential exists for clothing | Near conveyor pulleys

O

ISP HCS, e, 00748241 No. 16118150

or fingers to be entangled,
injured, or crushed. This
area is beyond the guards
and is to be accessed

only by trained service
personnel.
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Symbol Name Description Locations
Protective Earth Connections marked Ground studs inside
with this symbol are control center
necessary for the proper Ground stud inside

electrical grounding of
the equipment. Modifying
these connections can
compromise the safety of
the equipment.

electrical cabinet

Important Information

D
A\

HOO Iz BOd.TAR 2241 Mo se1iEIS0

Read and follow safety
instructions.

Accessory power strip

CAUTION
X

Laser Radiation

/A

LASER RADIATION
DO NOT STARE INTO BEAM

VISIBLE LASER DIODE
1 mW MAX OUTPUT
CLASS Il LASER PRODUCT

Items marked with this
symbol contain a Class IT
laser product. Do not stare
into the beam. Eye damage
can occur.

Gripper
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System Messages

Operator Action Messages

When the system requires operator action or intervention to continue processing, a dialog box appears and an audible
chime is sounded. This dialog box is referred to as an Operator Action Message (OAM). Below are descriptions of the
items found on an OAM.

CAUTION: If the screen saver is running, the audible chime will not sound.

OAM number(s) »

Siren symbol —

-’-

was opened during labeling. Please selectan option to continue.

Operator Action Message 870 845 B
Scriptfilling is unable to continue b the labeling unitdoor has been opened.
i Problem
Please close the labeling unitdoorto — & b
The robotics indicate avial may nothave been fully labeled b the labeling unitdoor deSCflptlon

~Machine o] ~Labeler———— ]
# Retry & Convey OutUnlabeled Vial
I 4/ Response
options
Process Error & Smndtil l Process Error & Run l Hide I

Operator Action Message Dialog Box

The following table includes items present on all OAM dialog boxes.

Item

Description

OAM Number(s)

The number(s), displayed in the dialog box title bar, indicates the type of OAM. If
contacting ScriptPro Customer Service regarding an OAM, please reference this
number.

Problem Description

A brief description of the problem requiring intervention.

Response Options

Options for processing. The options are different depending on the type of OAM.
If options exist for multiple robot components, they are listed in separate areas and
labeled accordingly.

l?mcess Error & Standtll

Processes the error according to the selected option, and places the robot in Standby
state.

[ Process Error & Run |

Processes the error according to the selected option, and places the robot in Run
state.

NOTE: Process Error & Run is preferred over Process Error & Standby because it
allows the system to transition directly back to Run state.

Hides the OAM. When a message is hidden, the Show Machine Error icon on the

toolbar (normally green) turns red . To view the message again, select the Show

Machine Error icon.

NOTE: Hiding OAMs is not recommended. The system is not functional until the
message is processed.
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The color of the siren symbol indicates the level of action required to continue system operation.

Siren Color Symbol

Action

Requests an operator correct the cause of the interruption.

Red

Requires an operator to carefully read and act upon the displayed message to
continue operation, or indicates an RCM error that could result in a collision
with the robotic transport arm.

B @D

Indicates an RCM error that does not require the robotic transport arm to stop.
These OAMs can be hidden and operation will continue. For example, if an
RCM cell is empty, an orange OAM would appear, but the system would
continue filling scripts from non-RCM cells.

Startup-related OAMs
If a robot is shut down while the vial gripper is holding a vial, the following OAM is displayed at robot start-up:

OAM Siren Description
Vial Gripper Holding | Red The system indicates the gripper is holding a vial. Failure to
a Vial remove vial will result in contents being dropped in cabinet. Please

remove the vial and select an option to continue.

NOTE: To resolve the OAM and continue system calibration, remove the vial from the vial gripper, select User
has Removed Vial on the OAM to enable the buttons below, then select Process Error & Run.

Cell-related OAMs

OAM s can display certain cell and cell location label error messages. If one of these messages is received, the
barcode scanner on the robotic transport arm has been unable to verify the barcode on the front of a cell or the
cell is empty. The following are examples of cell-related OAMs:

OAM Siren Description

Cell Location Label Red / The cell label might be torn, smudged, or covered with debris. To

Unreadable correct, apply a new cell location label straight and flat on the cell.

Wrong Cell Barcode | Red / O The cell scanned has a different barcode than expected. Take

Scanned necessary action to put the correct cell in position. If this problem
persists, contact ScriptPro Customer Service.

Cell Empty Red /O The medication dispensing cell has emptied during script
processing. Options include: refilling the cell, completing a partial
fill, or cancelling the label.

NOTE: These cell-related OAM examples can also occur with RCM cells which are available in SP 200/SP 100/

SP 50 robots.

Cell-related OAM:s can be due to one of the following conditions:

" Cellis missing—The cell was removed from the robotics cabinet. Return the cell to its proper location.

* Incorrect cell in location—The cell was placed in the wrong location in the robotics cabinet. The cabinet
location identifier is posted by row (on the left side of the cabinet) and column (at the top of the cabinet).
Move the cell to its correct position in the cabinet.

" Cell seated improperly—The cell is not sitting flat in its cabinet location. If it is tipped forward, wedged
at an angle, or not seated all the way down on the holding bracket, the barcode scanner may not properly
register the barcode label on the cell. Gently adjust the cell to the correct position.
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Vial-related OAMs
The following are examples of vial-related OAMs.

OAM Siren Description

Wrong Vial Diameter | Red An unexpected vial diameter was detected in a vial dispenser.

Found Remove the incorrect vial, and if this problem persists, contact
ScriptPro Customer Service.

Vial Dropped Red The vial might have been dropped. To correct, check that the
gripper is clean and that the cell is properly aligned in the cabinet.

Vial Overfilled Red The vial is overfilled. Verify the Units/12 dram setting in the Drug

Data dialog box is correct for the drug. Check the cell flowgate
to ensure units are singulating during dispensing, and clean if
necessary. Also ensure that the pill count sensor is clean and
that the cell is seated properly. If this problem persists, contact
ScriptPro Customer Service.

Vial-related OAM:s can be due to one of the following conditions:

= Vial is not sitting properly in chute—The vial is tipped or tilted in the chute. Straighten the vial so it is
resting vertically in the chute.

= Vial type in chute does not agree with database—The brand and/or size of vial listed in the database
does not match the brand and/or size of vial in the chute. Put the correct vial in the dispenser.

= Incorrect Units/12 dram measurement—Correct the drug’s Units/12 dram measurement. For instructions
on setting the Units/12 dram, see the Roborics Operator Guide.

= Incorrect flowgate setting—If the flowgate is set too wide, units might not singulate when flowing
from the cell causing unit count errors. For instructions on setting the cell flowgate, see the Cell Flowgate
Adjustment Guide.

= Pill count sensor dirty—Clean the pill count sensor following the instructions in the Robotics Maintenance
Guide.

= Pill count sensor sensitivity set too low—An indicator of this problem is that the number of units
dispensed for the script exceeds the script quantity. The operator must not adjust the pill count sensor
sensitivity until ScriptPro Customer Service is contacted.

Vial Dispenser-related OAMs

When the vial dispenser is loaded, vials drop into the pickup position one at a time and land flat in the vial
delivery chute. If the dispenser is loaded but a vial does not appear upright in the vial pickup area, a jam or
misalignment might have occurred. In such cases, or when a vial dispenser runs empty, a vial dispenser-related
OAM occurs.

NOTE: Some types of vial dispenser jams can be mistaken as vial dispenser empty errors; the system assumes the
vial dispenser is empty because a vial is not available in the pickup area. If this occurs, free the vial jam and
reload the vial dispenser in the software.

The following are examples of vial dispenser-related OAMs.

OAM Siren Description
Vial Dispenser Chute | Red One of the vial dispenser chutes is jammed. A vial might have
Jam dropped at an angle and be caught in the delivery chute. Insert

a spatula in the vial delivery chute slot to free the vial. If this
problem persists, contact ScriptPro Customer Service.
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OAM Siren Description
Optimum Size Vial Red Script filling cannot continue because the optimum size vial for the
Dispenser Empty script is not available. The options are to refill the vial dispenser, or
clear the Use optimum vial only check box on the
SP X00/CRS System Defaults page in Custom Options.
Vial Dispensers Red Script filling cannot continue because the system is completely out
Empty of vials. Refill at least one vial dispenser to continue.

Vial dispenser-related OAMs can be due to one of the following conditions:

Improper loading—It is important to load the vial dispensers with the correct size and type of vial, to avoid
loading warped or otherwise defective vials, and with vertical vial dispensers to alternate the direction of the
open ends of the vials while loading.

Overfilled dispenser—Overfilling the vial dispenser prevents free movement of vials inside the dispenser.

This can cause the vials to jam together tightly or form a bridge inside the dispenser. Open the vial access
door, remove 10 to 12 vials, and close the door. Do not fill the dispenser above the vial dispenser fill line.

NOTE: Open the vial access door slowly so vials do not fall out. Close the vial access door slowly so vials
do not become jammed by the door.

®* Vial misaligned in pickup area—If the vial is sitting in the pickup area at an angle, the robotic transport
arm can sense a vial diameter exception and refuse to pick up the vial. To address the error, reposition the

vial upright.

Labeling Unit-related OAMs

The following are examples of labeling unit-related OAMs.

OAM Siren Description

Label Door Open Red The labeling unit door is open during script processing. Close the
labeling unit door to continue.

Label Incomplete Red The vial label application process was not completed. Selecting
Convey Out Unlabeled Vial allows the system to continue, If
this problem persists, discontinue use of the system and contact
ScriptPro Customer Service.

Label Stock Out Red Label stock is depleted. The system cannot continue filling scripts
until label stock is reloaded.

Ribbon Stock Out Red Ribbon stock is depleted. The system cannot continue filling
scripts until ribbon stock is reloaded.

Hardware-related OAMs
The robot discontinues operation under the following examples of hardware-related OAMs.

OAM Siren Description

Main Door Open Script filling is unable to continue because the robotics cabinet
door is open. Close the robotics cabinet door to continue.

Locking Cell Column The robotics indicates a failure to move due to the Locking Cell

Open Column not being in its Open position. Please close the cabinet
door(s) and ensure the electronics door locks are engaged. Then
select an option to continue.

Emergency Stop Red Script filling is unable to continue because the Emergency Stop

Pressed (General) has been pressed. After the problem has been addressed, pull the
Emergency Stop button to continue.

4.2
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OAM Siren Description

Conveyor Full Red The conveyor is full with vials. Alleviate this error by clearing
vials from the conveyor belt and scanning the vials to Fill/Verity.

Slots Full The slots are full with vials. Alleviate this error by clearing vials
from the slots and scanning the vials to Fill/Verify.

Gripper Fail (General) | Red A gripper failure has occurred. Check the gripper for any
obstructions. Contact ScriptPro Customer Service, if needed.

Pause Pressed Red Script filling is unable to continue because Pause has been selected
on the toolbar.

Pill Sensor Red A pill sensor error has occurred. Confirm that the cell is seated

Malfunction properly and that the pill count sensor is not obstructed by the vial.
The sensor may also need to be cleaned. If this problem persists,
contact ScriptPro Customer Service.

Count Sensor Red The pill count sensor failed to calibrate correctly. Clean the pill

Calibration count sensor, and if this problem persists, contact ScriptPro
Customer Setrvice.

Y-axis Failure Red Script filling is unable to continue because there is an obstruction

of the y-axis hardware. Clear the obstruction.

RCM-related OAMs

The following are examples of RCM-related OAMs.

NOTE: RCM cells are available in SP 200/SP 100/SP 50 robots.

OAM Siren Description

RCM container failed | Red Script filling is unable to continue because there is a potential

to retract obstruction with the RCM. Remove any obstruction, and confirm
proper connection. If the problem still exists, set the RCM offline.

RCM latch failure Red Script filling is unable to continue because there is a potential latch
obstruction with the RCM. Ensure the latch is propetly secured on
the RCM.

RCM container Red The gripper failed to engage the RCM. Remove any obstruction to

engage error the gripper and ensure all dispensing cells are propetly aligned.

RCM pill sensor Orange There is a possible sensor obstruction. Verify that the cell is seated

failure properly and clean the RCM pill sensor. If the problem persists,
contact ScriptPro Customer Service.

RCM container Orange The RCM container failed to extend. Remove any obstruction to

extend error the gripper and ensure all dispensing cells are properly aligned.

RCM container Orange The RCM container overfilled. Ensure the Units/12 dram setting

overfilled is correct. If necessary, check the cell flowgate setting to ensure
singulation, ensure the cell is in the correct position, and/or clean
the pill count sensor.

RCM pill motor failure | Orange An RCM pill motor error occurred. Remove any obstruction. If the
problem persists, contact ScriptPro Customer Service.

Non-confident RCM | Orange Some RCM containers are not confident in their count. Purge all

purged affected RCM containers.
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OAM Siren Description

RCM present where An RCM is present and not configured in the system. Depending

not configured on the issue, remove the RCM from the system and scan the cell
barcode to install, or remove the existing cells from the needed
locations and scan the RCM cell barcode to install.

RCM communication A communication failure has occurred with an RCM. After

failure selecting Retry, if the problem persists, contact ScriptPro
Customer Service.

RCM software, Red Script filling is unable to continue, because a failure has occurred

hardware, or data in the system relating to an RCM. Afier selecting Purge Container,

failure if the problem persists, contact ScriptPro Customer Service.

OAM Response Options
The following are common OAM response options.

Response Option

Description

Retry

Directs the system to retry the current task. Any option that includes Retry in the name
indicates the system can fill the script as soon as drug and vial resources are available.

Requeue Script Appears if the script in process is eligible to be requeued. Any option that includes
Requeue in the name indicates the seript in question will return to the Pending list to be
processed later.

Partial Fill Appears when drug units are counted into the vial and the cell times out during
dispensing. Select this option to fill the script partially and requeue the remainder of the
script in the Pending list.

Refill Vial Appears when the system is configured to use only optimum size vials and the required

Dispenser vial size is not available, or if all dispensers are empty. Select this option to refill the vial
dispenser.

Refill Cell Appears when the system is paused or when the cell times out during dispensing. Select

this option to refill a cell and to allow the system to fill the remainder of the script.

Refill Cell with
Previous Quantity

Appears when the system is paused or when the cell times out during dispensing. Select
this option to refill a cell with the previous quantity listed in the OAM, and to allow the
system to fill the remainder of the script.

Shutdown

Shuts down the system.

Cancel Label

Directs the system to stop filling the current script, convey the vial out, and requeue the

script.

Convey Out
Unlabeled Vial

Appears if the labeling unit door is opened before the vial is successfully labeled. Select
this option to direct the system to convey the unlabeled vial out and requeue the script.

Purge Conveyor

Appears if the conveyor becomes full or blocked during script processing. Clear any
conveyor sensor obstructions, and select this option to activate the conveyor motor.

Label OK

Appears when the labeling unit door has been opened while the system is in the process
of labeling a vial. Select this option if the label printed by the system is visible and
acceptable regardless of the interruption.

Cancel Operation

Appears when a script or task is eligible to be cancelled. Select Cancel Operation to
prevent further action on the specified script or labels.

Set Cell Empty and
Retry

Appears when the system is paused during the script fill process. This option can be
used to direct the system to finish filling the script from another cell with the same drug.
The quantity of the original cell is set to zero (0) and the system fills the remainder of
the script from another cell loaded with the same drug.
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Response Option | Description
Set Cell Empty and | Appears when the system is paused during the script fill process. Select this option to set
Partial Fill the cell quantity to zero (0) and partially fill the script.
=  Requeue Remainder on Automation—The remainder of the script appears in the
Pending list.
= Automation Complete—The remainder of the script does not appear in the
Pending list.
Set Cell Empty and | Appears when the system is paused during the script fill process. Select this option to
Cancel Label set the cell quantity to zero (0) and to cancel the label. The script record appears in the
Pending list highlighted in red, with a Cell Empty processing exception.
NOTE: For information, see Processing Exceptions on page 4-15.
Clear Vial Appears when there is a jam in one of the vial dispensers. Select this option after the jam
Dispenser Jam is cleared to continue use of the vial dispenser.

Machine Information

During the course of system operation, events occur that require attention. Selecting the Show Machine Information
button on the toolbar provides the ability to view messages for a workstation. Current events appear highlighted
in the Status area. Previous events display in the Status Log area with the date and time the event occurred.

Status area

—
Status Log
& Entry Time [ &
02/25/1510:44:12  Main Door Open &
02/25/1510:44:12 Main Door Closed
02/25/1510:44:03 Main Door Open
02/25/1510:43:49 Cell H-25 Low
02/25/1510:32:34 Main Door Closed
02/25/1510:32:34 Main Door Open
Status LOg 02/25/1510:32:32 Main Door Closed
02/25/1510:32:31 Main Door Open
02/25/1510:32:30 Cell A-02 Low
02/25/1510:30:56 Main Door Closed
02/25/1510:30:45 Main Door Open
02/25/1510:30:29 Main Door Closed
02/25/1510:29:11 Main Door Open
\ 02/25/1510:29:06 Cell D-13 Low -

|, —

Machine Information
Status

Status |
Vial dispenser2is Low

Machine Information Dialog Box
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Robot Page

Depending on the robot model installed in the pharmacy, the rob

ot page should be selected as the profile page at the

bottom left of the screen as shown below. Additional profile pages might also be present to support other ScriptPro

equipment components.

NOTE: The robot page shows current and pending inform
filled scripts, and drugs currently assigned to cells.

ation regarding system processing, such as pending scripts,

ScriptPro ® SP Cenlral
Eile Edit System Prescriptions Hardwere Leunch Help
RO E S| 65 vucoreced [|[Ca] ool oo
SP 200 Pending
PatientName
Smith, Adam Pentoxil Pentoxifylline 400mg ER Tab U... 30 RUSH Cell Empty 08/12/2013
8378968 Smith, Tammy Acyclovir 200 mg Cap Watson 30 WA Pending 0871272013
8378967 Wagner. Brad HydmCanneIAce(uminuphen 5/325m... 20 WA Pending 08/1272013
8377240 Fisher, Tamara Tri /Hydrochl iazide 37.5/... 20 WA Pending 08/12/2013
4 Records
SP 200 Filled
Script# |EntienlNume [Qrug Name 'Qty IPriorIly '§!u|us IRequas(ed
8378965 South, Jeff Amoxicillin 125 mg Chewtab Teva 5 RUSH Filled 0871272013
8369857 Dean, Kelly Amoxicillin 125 mg Chewtab Teva 5 RUSH Filled 08/1272013
2Records
| Cell I!Qrug Name IQIy ILow ,Lgi Number IExp Date ,Bsurdm Code IEmdudCoda |«
A1-06  Dilacor XR Diltiazem 180 mg CR 24hr Cap Watson 230 200 08/08/2014 52544048300 o
C1-18  Dilacor XR Diltiazem 240 mg CR 24hr Cap Watson 250 200 08/29/2014 62544048400
D1-13  Dilacor XR Diltiazem 240 mg CR 24hr Cap Watson 16 200 08/15/2014 52544048400
A1-02  Diphenhydramine 50 mg Cap Amneal 500 200 08/25/2014 65162051800
D1-14  Effexor XR Venlafaxine 150 mg ER 24hr Cap Pfizer 0 200 0872972014 00008083600
D1-07  Effexor XR Venlafaxine 75 mg ER 24hr Cap Pfizer 200 200 08/18/2014 00008083300
H}ﬂ FAIVitRRIVItR12 2 212510 SmaTahUnshar-Smith 200 2nn N7/nARI2014 NN245n183nn e
« n ’
134 Records = - B ﬁ* .
Drugs Assigned to Cells | Cells to Refill
| Script View | ’(ﬂ(ﬁeﬁwﬁv‘]iﬂﬁrﬁ?]***”"7”7"77'7”'7777 T T T ol A —
Bebdl SP2ODF77'I - - il i T T
Data Storage
page 2
SP 200 Page
Toolbar options are available in the upper left of the robot page. Selecting an option activates the function, and the

active system state appears indented on the toolbar.

Menu Item

Description

Left Standby—Places the system in Left Standby state. The robotic transport arm
stops filling scripts and moves to the far left side of the robot.

Run—Begins processing scripts.

Right Standby—Places the system in Right Standby state. The robotic transport
arm stops filling scripts and moves to the far right side of the robot.

Pause—Pauses script processing and moves the robotic transport arm to left or
right standby to allow access to cells.

Show Machine Error—View Operator Action Message (OAM). For more
information on OAMs, see Operator Action Messages on page 4-5.

CHINEINC I alEN G 3

Show Machine Information—View machine information. For more information,
see Machine Information on page 4-11.
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Menu ltem

Description

EDL/LCC Lock/Unlock—If the robot is equipped with an electronic door lock
(EDL) and/or locking cell column (LCC), this button can be used to lock and/or
unlock the EDL and/or LCC.

Publication Library—Not currently functional.

Report Generator—Opens the SP Central Report Engine dialog box for access
to predefined reports and report scheduling. For more information, see the Reports
Reference Manual.

Drug List—Opens the Drug List dialog box for searching, adding, modifying,
deleting, and copying drug data.

(=]

T [n|| BE g H

Interface lcon—Changes to reflect whether the host interface is Connected or
Disconnected.

User login options—Selected in the Hardware Data dialog box where the
workstation can be configured for processing. The available Login buttons are:
»  Login—Local PIN requests. This feature reduces manual PIN entry after
completing tasks requiring security authorization. When working at the
robot for an extended period of time, a secure logon can be used to eliminate
repeated prompts for PIN entry.
= RPh—Pharmacist-in-charge. When selected, the pharmacist’s initials display
on the hard copy label and the script label where configured. For scripts filled
by robots, the robot must be logged into RPh for RPh initials to correctly
print on script labels.
= Csl—Person who counsels the patient when Counseling Required is set.
Operator initials are displayed to the right of the respective button. When an
operator is logged in and selects the button, the operator is logged out of the
workstation.
If no PIN action occurs on a robot within a configurable time period, the system
automatically releases the secure login.
NOTE: Use this feature with caution as others can use the robot if the individual
who is logged in steps away from the robot.

0 [ i )
6o 60

PHI (Protected Health Information) Data—ScriptPro robots in public view can be
set to Protected View to hide patient-sensitive information. This feature, combined
with the configurable screen saver, satisfies the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) requirements to protect PHI. In Protected
View, patient names are only partially visible. Pass the cursor over the patient
name to view the full name, or to temporarily deactivate protected view to access
the information.

NOTE: Toolbar options are also available in the upper right of the Machine View tab.
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Script View Tab

The Script View tab displays script and drug information related to the robot.

Ws[P’oBSP Central oo
File Edit System P p Hard Launch Help T o . o=
(2B @18 GEa] 0S5 et | )
[ A S T T e e s e ——
| SP 200 Ij’ending
i Script # Patient Name Drug Name
8376890 Smith, Adam Pentoxil Pentoxifylline 400 mg ER Tab U.._
2 | ||8378968 Smith, Tammy Acyclovir 200 mg Cap Watson 30 WA Pending 0871272013
Pendmg 8378967  Wagner, Brad Hydrocodone/Acetaminophen 5/325m... 20 WA Pending 08/12/2013
lISt _< 8377240 Fisher. Tamara Triamterene/Hydrochlorothiazide 375/... 20 WA Pending 0871272013
|
[N Recorts
'SP 200 Filled
|| [Script# |Enlianl Name Ing Name |Qly IPrinrﬂy 'S(n(us |RequaslsdT
| || 8378965 South, Jeff Amnxicill_in 125 mg Chewtab Teva 5 RUSH Filled 08/12/2013
Fl”ed ||St _<; 8369857 Dean, Kelly Amoxicillin 125 mg Chewtab Teva 5 RUSH Filled 08/12/2013
N_2Records
}r Cell ,ﬂnmg Name Igly 'an ILQlNumbev lExp Date |BeurdarCnde IElodul:tCuda
' | |A1-06  DilacorXR Diltiazem 180 mg CR 24hr Cap Watson 230 200 08/08/2014 52544048300
Drugs C1-18  Dilacor XR Diltiazem 240 mg CR 24hr Cap Watson 250 200 08/29/2014 52544048400
. D1-13  DilacorXR Diltiazem 240 mg CR 24hr Cap Watson 16 200 08/15/2014 52544048400
Assngned A1-02  Diphenhydramine 50 mg Cap Amneal 500 200 08/25/2014 65162051800
to Ce”S 'lSt ' | |D1-14  Effexor XR Venlafaxine 150 mg ER 24hr Cap Plizer 0 200 08/29/2014 00008083600
| | |D1-07  Effexor XR Venlafaxine 75 mg ER 24hr Cap Piizer 200 200 08/18/2014 00008083300
| FH’-WI FAIVit RRIVit R12 2 212510 § ma Tah Unshar-Smith 2nn N?nn nzina2n14 NN245n1R3ANN ’
N istRocots P 2 S == I - Drugs
- || _Drugs Assigned to Cells [SeitstoRefili-— —_— Assigned
C”pt : e - to Cells
> Script View | Control Center View | Machine View
View tab oy l n lﬁf, TR SN RSN e e S B
SP 200 ‘Eﬂn Storage |
SP 200 Page, Script View Tub
Lists on the tab can be sorted by:
" Selecting a column heading, The [4] symbol represents an ascending sort, and the [ ] symbol represents a

descending sort.

" Right-clicking a column heading, and selecting a sort option from the shortcut menu.

Pending Lists

When a prescription is entered for a drug loaded in the robot, the script is sent to the robot for filling and appears
in the Pending list. Prepacks entered from the robot also appear in this list. The following table describes the
columns in the Pending list.

Column Description

Script # The script number. For more information, see the Script Data dialog box section
of the Robotics Operator Guide.

Patient Name The patient name.

Drug Name The drug name.

Qty The script quantity.

Priority The script priority. Possible options include Prepack, Waiting, and Rush.

Status The pending status of the script displays here. Possible statuses are: Pending, In
Process, (RCM) Pending, and (RCM) In Process. Processing exception statuses
are also displayed here. For more information, see Processing Exceptions on page
4-15.

Requested The date the script fill request occurs.
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Processing Exceptions

If a script fails to fill due to a processing exception, it is displayed in the Pending list until the exception has

been resolved.

Processing Exception

Description

Insufficient Quantity When the quantity of units required to fill a script exceeds the number of

Scripts units available in the cell, the script appears highlighted in in the
Pending list. This type of script is referred to as an Insufficient Quantity
script. To resolve, refill the low cell. For directions on refilling a cell, see
the Robotics Operator Guide.

Lot Expiration When the drug loaded in a cell has reached its expiration date, the robot

will not fill a script from that cell. If a script is sent for fill requiring a drug
from one of these cells, the script appears in the Pending list highlighted
in red. To resolve, refill the cell with unexpired drugs. For directions on
refilling a cell, see the Robotics Operator Guide.

Cell Empty and Vial
Exceptions

A drug or vial exception indicates the required resource is not available

to fill the script. Cell Empty and Optimal Vial Exception scripts appear

highlighted in red in the Pending list until the required resource is

provided to fill the script.

NOTE: Default Custom Options settings include selection of the Use
optimum vial only check box. If cleared, using non-optimum sized
vials would be allowed, and therefore a vial exception would only
occur if all vial dispensers were empty.

Rejected Scripts

There are three primary reasons why the system rejects a script and prevents it from filling.

Reason for Rejected Script

Description

Script Quantity Exceeds
Maximum Allowed

The script quantity exceeds the global maximum quantity allowed to fill,
as defined in Custom Options. The default maximum quantity is set at 270.
Authorized operators can modify this quantity for all drugs in SP Central,
or on an individual basis.

Script Quantity Has Been
Blocked From Filling by
the Robot

The script quantity matches a quantity set to reject on the Robotics tab of
the Drug Data dialog box.

Drug ID Requested Does
Not Match ID Located in
the Robot

The NDC (or other unique drug ID) requested for the script does not match
the one loaded in the robotic system.

Filled List

All scripts and prepacks filled by the robot appear in the Filled list. The following table describes all columns in
the Filled list different from or not in the Pending list.

Column Description

Slot # For robots with a Collating Control Center (CCC), this displays the slot the vial
occupies. For information on the CCC, see Collating Control Center on page 8-2.

Status The filled status of the script displays here. Possible statuses are Filled and (RCM) Filled.
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Drugs Assigned to Cells List

The system drug layout is listed in the Drugs Assigned to Cells list. The following table describes all columns in
the Drugs Assigned to Cells list.

Column Description

Cell The cell number where the drug is loaded.

Drug Name The drug name.

Qty The current cell quantity.

Low The value in the Low Quantity Warning field on the Robotics tab of the Drug Data
dialog box. For more information, see Drug Data Dialog Box on page 4-28.

Lot Number The lot number, entered in the Cell Data dialog box.

Exp Date The lot expiration date, entered in the Cell Data dialog box.

Reorder Code The drug's reorder code, entered in the Cell Data dialog box.

Product Code The drug’s code, entered in the Cell Data dialog box by stock bottle barcode scan. For
information on assigning a drug to a cell, see the Robotics Operator Guide.

Cells to Refill List
On the Cells to Refill tab, drugs that need to be refilled are listed in the Cells to Refill list.

ScriptPro ® SP Central (CRS spp) [CRS_1_ULRD0232001] [N )
File Edit System _Prescriptions Hardware Launch Help s ... & B o
I I = 0 2 =[] 25 vicorvocs [ dogl ™ ref ’
CRS Pending
Script# ,Enﬁsnl Name 'ng Name Igly lPrinrjty |§lulus |Requnslad r
8378967 Wagner. Brad Acyclovir 200 mg Cap Watson 30 WA CRS Pending 0870772013
8377240 Fisher, Tamara Hydrocodone/Acetaminophen 5/325m... 20 WA CRS Pending 0870772013
2Records
CRS Filled
Script # IBn(ienl Name IDmg Name I_Qly IPriurily |§lnlus I.“ q d
8378965 South, Jeff Triamterene/Hydrochlorothiazide 375/... 20 WA CRS Filled 0870772013
8369857 Dean. Kelly Atenolol 100 mg Tab Sandoz 30 WA CRS Filled 08/07/2013
8378968 Smith. Tammy Pentoxil Pentoxifylline 400 mg ER TabU... 30 WA CRS Filled 08/07/2013
3Records
g e
acell Igmg Name lgly ILuw ILQI Number |Exp Date IBeurdar Code IEmdud Code |+
C1-21 vauslulinll]mg Tab Waltson 90 200 V83483 10/31/2014 00591001300
D1-06  Clindamycin 300 mg Cap Watson 100 200 MN98736 04/30/2016 00591312000
D1-07  Zyprexa Olanzapine 2.6 mg Tab Lilly 0 200  A377439A 09/30/2015 00002411200 f;\' Cells to
D1-10  Atenolol 25 mg Tab Sandoz 50 200 BNB73625 07/25/2014 00781107600 Refill list
DI-11  Diazepam 10 mg Tab Mylan 0 200 9837643 07/25/2014 00376047700 enitlis
D1-14  Effexor XR Venlafaxine 150 mg ER 24hr Cap Pfizer 0 200 A345867A 07/25/2014 00008083600
n‘f-l,ﬁ Trinmtarenp/Hvdrnch inzide 37 5125 ma Can 1 'Zﬂﬂ 74337 N&I12512014 _NN37R2K3700 , X
F Ll ’
PRecods Pl L= . - Cells to
= = Lo [ Refilltab
| _Script View | Machine View |
CRS Dn!uSluE;lw ETT R IR el e e T aege A i e e e s .

CRS Page, Script View Tab, Cells to Refill List

NOTE: The column information in the Cells to Refill list are the same as the columns in the Drugs Assigned to
Cells List on page 4-16.
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Medication dispensing cells can be refilled prior to daily operation or as needed. Refill low or empty cells prior
to daily operation to avoid interruptions during peak script filling times. The Cells to Refill list identifies all cells
with quantities below their low quantity threshold, and is available on the Script View tab. Cells in this list appear
in alphabetical order by drug name. The list can be sorted by any column heading, such as Drug Name, Qty, or
Exp Date.

The Robotic System: Inventory Management: Cells to Refill report can also be printed, which lists all cells with
drug quantities at or below the low quantity threshold.

NOTE: For more information on repotts, see the Reporis Reference Manual.

When cells are refilled with drugs from pharmaceutical stock bottles, a cell location label barcode scan is
required followed by a stock bottle scan. The stock bottle scanned must match the drug loaded in the cell.

Control Center View Tab

If the system has a Collating Control Center, a Control Center View tab displays to the right of the Script View tab.

For more information, see Control Center View Tab on page 8-4.

m”ﬁfﬁ"ﬁ%;“ﬁft — P S
1 e ol [

WianoimEs 0mE ] @omm [

Control center View Collate Mode ‘MulliPulianl -

Smalls, Carey
Rx 6005443, 6005444

/ | 7)/« o B £
i / u| \ﬁl
s zaghs g /
/

Ax 6005444

Naproxen 250 mg Tab Douglas

Qty 16
Control Center Vials
& Sjot# |l Script# IPa\ianlName |Qrug Name Igty |Elimi|y |RaqussiadJ
S1-06 6005440 Williams, Jessica Omeprazole 40 mg DR Cap Preferred Pharma 2 PREP... 06/10/2013
S1-06 6005441 Perkins, Scott Lisinopril/HCTZ 20/12/5 mgTab Teva (10 10 PREP... 06/10/2013
S$1-05 6005442 McLane, Jillian Naproxen 250 mg Tab Mylan Bt (100) 15 RUSH 06/10/2013 C l
S1-04 6005443 Hull, Marie Cipro Ciproflaxacin 250 mg Tab Bayer Btl 12 RUSH  06/10/2013 ontro
S1-04 6005444 aoney. Elizabeth Depakote Divalproex500 mg ECTab Abbott 25 Waiting  06/10/2013 Center

Ci
$1-03 8005415I Alford, anEan Principen Ampicillin 250 ma Cap Anothecon T Waiting _ 06/10/2013
7 Records
ScriptView Control Center View Machine View l R Lol
SP 2001 [ SP2002 | SPUD | Fill | Fill/Batch | Fill/Verify/Batch | Fill/Verify/Dispense | Verify/Disp e| F i ptie 4 |

SP 200 Page, Control Center View Tab

== View tab
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Machine View Tab

The Machine View tab displays elements that describe the state of the system’s mechanical functions.
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Cell Layout Area

Medication dispensing cells are displayed on th
category for each cell—at or above the low quantity

or empty cell.
There are three types of cells:

= Single Cells—Occupies one cell location in the robotics cabinet.

= Extended Cells—Occupies two cells locations in the robotics cabinet.

¢ Machine View tab. The color of the cell indicates the quantity
threshold, below the low quantity threshold, unassigned cell,

= RCM Cells—Occupies four or five locations—two locations for an RCM cell and either two locations for a

standard RCM engine or three locations for an extended RCM engine.

NOTE: RCM cells are available in SP 200/SP 100/SP 50 robots.

For detailed information on cell types, see Drug Layout Plan on page 2-3.

Single cell —

Extended cell —

CellA1-13 —»

Single cell with RCM

Extended cell with RCM —

Extended cell with an extended RCM

Machine View
C

>
=]
o

”
i
i
-

HARARRRAAAN

W
i
L

R AR AL

RAARARAY

AT 8

L

i
.l

25 A = 2]
Machine View Tab, Cell Layout Area

?

TR

‘,—
#— RCM engine

Green: Drug supply is at or above

low quantity threshold
Drug supply is below low

quantity threshold
Red: Cell is empty

Drug has not been assigned to cell
Cell is not installed

RCM is offline

RCM has been removed, overfilled,
or has an error

RCM Cell

Each medication dispensing cell is identified by a column letter, a machine number, and a row number. For
example, cell A1-13 is located in column A, machine 1, row 13.

Right-clicking a cell in the cell layout displays the following options:

= Add—Addsacell

= Delete—Deletes the selected cell

= Cell Data—Opens the Cel

| Data dialog box

=  Purge Container—Purges the RCM container
= RCM Data—Opens the RCM Data dialog box

NOTE: Purge Container and RCM Data options are only available when a robot is equipped with an RCM and

the RCM cell is right-clic

ked.
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RCM Data
For robots equipped with RCM cells, the following table describes items in the RCM Data dialog box.

"RCM Data: D123 ®
RCMInstalled  07/08/2013 10:14 AM

SP_100_1D1-23 Clean RCM;
On

Hydrochlorathiazide 25 mg Tab Teva

Container 0

RCM Type |Regular "
LED Mode lUsar 54

System
Status

[~ Offline OK ‘ Cancel ‘
RCM Data Dialog Box:
Item Description
Container Displays the number of units in the RCM container.
RCM Type Used to select the type of RCM used. Options are Regular and Extended.
LED Mode Used to select the type of LED indicators displayed. Options are User and
Technical Support.
Offline Prevents the RCM from dispensing drugs if selected.
System Accesses the System Status list box, which displays the status of the RCM
Rifius Count and Cell.

®* Count—A Confident count indicates the number of units has been
counted correctly. A Confirm count indicates the number of units must be
confirmed. For example, if the pharmacy experiences a power failure, when
power resumes, the count is in a Confirm state until the system purges the
container.

" Cell—A Confident cell indicates the RCM cell has been scanned and is in
proper working order. A Confirm cell indicates the cell has been placed in
the cabinet after being removed, or the system has been powered up, and the
cell has not yet been scanned by the robotic transport arm.

System Status

Confident
Confident

System Status List Box
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Cell Details
The Cell Details area displays drug content information for a specific cell. Select a cell on the cell layout area to
display details.

Drug name Product: Omeprazole 20 mg DR Cap Apotex _l 5::3 S¥pitation
Reload Qty: 1000
Cell Current Qty: 980 Exp. Date:'02/15/2017 ‘
Identiﬂcatign " G1 '1 9 1 0 ~ 'Cumlalnt quantity
in ce

Machine View Tab, Cell Details Area

Vial Dispenser Indicators

The vial dispenser icons represent the vial sizes installed in the system. The color and height of the bar in the vial
dispenser icon indicates the quantity of vials in the vial dispenser, expressed in percent of capacity.

Color Capacity Level

Green Indicates the vial supply is at or above the low quantity threshold.
Indicates the vial supply is below the low quantity threshold.

Red Indicates the vial dispenser is empty.

Crosshatch Indicates the vial dispenser is offline.

Vertical, Bulk Load, and Spiral Vertical, Bulk Load, and Spiral
Vial Dispensers Offline Vial Dispensers
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Double-clicking a vial dispenser icon accesses the Vial Dispenser dialog box where vial dispenser information is

found.

Vial Dispenser
Machine Instance Current Quantity ~ [342
CRS_‘I 50_1 v
Vial Type Low Quantity 200
Kerr PPV 40 A Full Quantity ,400

Dispenser Assignment-
Ca o2 3 ‘

Reload
I Online I~ Jammed
I~ Auto Load [~ Service OK | Cancel ,
Mode

Vial Dispenser Dialog Box

The following table describes items in the Vial Dispenser dialog box.

Item

Description

Machine Instance

Displays the robotics machine in use.

Vial Type

Displays the type of vial loaded in the dispenser.

Dispenser Assignment

Indicates the dispenser's position in the robotics cabinet.

Online

Must be selected to activate the dispenser. A vial dispenser can be taken offline,
making it unavailable for use. This is useful, for example, if a vial dispenser
requires repair.

Auto Load

When selected, indicates the dispenser is auto loaded from a Bulk dispenser

configured with the same vial type. This occurs during times when the robotic

transport arm is idle. )

NOTE: This check box is enabled for Vertical dispensers when the cabinet has a
Bulk dispenser with the same vial assigned.

Jammed

When a vial dispenser is jammed, the vial dispenser icon indicates the location
of the jam. After the jammed vial is removed, the Jammed check box must be
cleared.

Ared icon
indicates
a chute jam

Ared icon indicates
a chute jam

Vertical, Bulk Load, and Spiral
Jammed Vial Dispensers

Service Mode

Not currently functional.

Current Quantity Used to enter the current number of vials loaded in the dispenser. This field
updates automatically when vials are dispensed based on the number dispensed.

Low Quantity Used to enter the number of vials where the dispenser is considered low.

Full Quantity Used to enter the number of vials to fill the dispenser.

Updates the Current Quantity field to the Full Quantity amount.
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Machine Status Indicators
Machine Status Indicators on the Machine View tab provide information regarding various system components.

SP 200/SP 100/SP 50 Robot System Components

Normal

Activated

Explanation of Indicator Activation and Resolution

L

E-Stop Clear

o |

E-Stop Pressed

The Emergency Stop has been pushed. Ensure the reason for
activation is resolved, and pull the Emergency Stop out.

Print Engine OK

o5

Print Engine Error

The Print Engine (labeling unit) cover is open. Close the cover.

Label Door Closed

Label Door Open

The Labeling Unit Door is open. Close the door to resume
operation.

Conveyor Clear

Conveyor Full

The Vial Outfeed Sensor is blocked. Clear excess vials from the
conveyor.

mn
| 1( ‘ll

Cabinet Door Closed

|
|
|
|

Cabinet Door Open

One or both robotics cabinet doors are open. Ensure the doors
are completely closed and the handles are turned to the latched
position.

CRS/CRS 150/CRS 225 Robot System Components

Normal

Activated

Explanation of Indicator Activation and Resolution

L

E-Stop Clear

L

E-Stop Pressed

The Emergency Stop has been pushed. Ensure the reason for
activation is resolved, and pull the Emergency Stop out.

PEOWIE 5 LI TR Ty SRS
Upper Vial Access Door
Closed

Upper Vial Access Door
Open

The Upper Vial Access Door is open. Close the door to resume
operation.

{
Lower Vial Access Door
Closed

Lower Vial Access Door
pen

The Lower Vial Access Door is open. Close the door to resume
operation.

‘ Vial Printer Shelf Closed

Vial Printer Shelf Open

The Vial Printer Shelf is open. Close the shelf to resume
operation.

P
==

Conveyor Clear

Conveyor Full

The Vial Outfeed Sensor is blocked. Clear excess vials from the
conveyor.

Cell Access Door
Closed

ﬂ

Cell Access Door
Open

The Cell Access Door is open. Ensure the door is completely
closed and the handle is turned to the latched position.
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RCM On/Off Button
If the robot is equipped with an RCM, the RCM button is found on the right side of the Machine View tab on the

—| RCMs

robot page. The default setting is RCMs On, which indicates the RCMs are ready to fill orders as long
as they are not offline.

Selecting the RCM button changes the setting to RCMs Off . When the RCM button is selected, RCMs
are not able to fill orders.

Labeling Unit Diagram

The labeling unit houses the label printer and the vial positioner that applies the label to the vial as it passes
through the unit on the conveyor belt. Label stock must be loaded whenever the supply runs out. If thermal
transfer label stock is being used, a new ribbon is needed. The diagram with the label path outlined is found on
the right side of the Machine View tab.

The label path follows
the red arrows

The label path follows
the red arrows

@ -

V825 Labeling Unit Diagram SATO Labeling Unit Diagram

Labeling Unit Status Indicators

Arroll of label stock contains 1,250 labels. When supplies are running low or empty, the label paths change color
on the Labeling Unit Diagram. A Green Label Path indicates the label path is Adequate/Full, a Red Label Path
indicates the label path is Empty.

Labeling Unit Diagram Path Yellow -
Label Stock Path Adequate/Full N/A Empty

Adequate/Full
(or not installed)

Label Ribbon Path

Running Low Empty
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Data Storage Page

The Data Storage page displays tabs with script processing information for a specified period of time. While the robot
page shows current and pending information regarding system processing, the tabs on the Data Storage page display
information for older scripts in the system.

The Patient Status list, which displays patient scripts, appears at the top of the screen when any Data Storage
tab is selected.

5 SciiptPro ® SP Central (CRS_Profile.spp) [FO-CRS150-1P_UI'RD00100-01] o l&]
File Edit System Prescriptions Hardware Launch Help
T =3 e ]| [ U PR — T e——
i“!fh.]l%ngl‘ﬂg‘;“ﬁohww || o™ ol ca lica
= e S e ]
Patient Status (30 days) — Ve MR
Patient
Status list
=
Data Storage (7 days)
Script# IdBaﬁenl Name |grug Name Qty |Prinrity |§(u(us |Requesled I:
Mg CRS 150/225 Drug Build #8.0.13100mg ... : RUSH CRS 150 Filled 0570872013 (=
i Acetaminophen 325 mg Tab Amneal (50) 1 RUSH CRS 150 Filled 05/08/2013
Data g Acetaminophen 325 mg Tab Amneal (50) 1 RUSH CRS 150 Filled 0570872013
Stora e - Acetaminophen 325 mg Tab Amneal (1000) 1 RUSH CRS 150 Filled 05/08/2013
g g Amoxicillin 125 mg Chewtab Teva 10 RUSH CRS 150 Filled 0570972013
(7 days) it Amoxicillin 125 mg Chewtab Teva 10 RUSH CRS 150 Filled 05/09/2013
5 i Amoxicillin 125 mg Chewtab Teva 13 RUSH CRS 150 Filled 0570972013
list o= Amoxicillin 125 mg Chewtab Teva 20 RUSH CRS 150 Filled 0570972013
2 Amoxicillin 125 mg Chewtab Teva 30 RUSH CRS 150 Filled 05/09/2013
e Amoxicillin 125 mg Chewtab Teva 30 RUSH CRS 150 Filled 05/09/2013 Data
o Amoxicillin 125 mg Chewtab Teva 30 RUSH CRS 150 Filled 05/09/2013 Stora e
" Amoﬁci"'wﬂg Chewtab Teva 5 RUSH CRS 150 Filled 05/09/2013 _ g
J e a him o e 10 piicu APC1CA S~ acinnionta tabs
| 7158 Records (5000 max) Ry e e e S P N oo
] Script Location Wt;iﬁ;d Labels | Cancelled Scripts | OnHold Scripts | Rejected Scripts Data
L5 =T e e e e
CRS150 Data Storage [« Storage
page

Data Storage Page, Script Location Tab

The following table describes items in the Data Storage page.

ltem Description
Script Location Displays all script processing information within the last seven days.
Verified Labels Displays all scripts verified within the last seven days.
Cancelled Scripts Displays all scripts cancelled within the last seven days that have not been reactivated.
On Hold Scripts Displays all scripts put on hold within the last seven days that have not been released.
Rejected Scripts Displays all scripts rejected within the last seven days.

NOTE: For more information, see Rejected Scripts on page 4-15.

NOTE: For more information, see the Robotic Prescription Dispensing Systen.
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Cell Data Dialog Box

Cell information adjustments are made by double-clicking a record in the Drugs Assigned to Cells list to access the
Cell Data dialog box. The Cell Data dialog box is also accessed by right-clicking a drug and selecting Cell Data from
the shortcut menu, or scanning the cell location label barcode.

Cell Data =
Scanned CellID [C1-08 Expected CellID  C1-09 Expected Code 00054815500 Product
Cell Size [Singls 3 Type [S(undard Scanned Barcode ,m Data
AdjustmentData ———————— Quantity Added floo il
Hub Type |Smooth Platter Current Quantity ,n* Aclions
j-'lnwgule Type I—_ Setting _¥ Ny GoaRily ,F

Inventory Center | a4 Previous Quantity  [n/a
ReorderCode | -] Lot# [E1z38783
Drug Name ICndBinsSulHSmgTabRoxuns LotExp 08/31/2017 j
I t
00054815500 | Label Image | 00054815524 Refif Cainiai
TR RN YK s e T Comment [FIv]o[s Ins
[ (= = W =
N o
15 mg — oy u’.u' 10 |TQ|’ Refill count verified Del
COREINE G=! | Oy o7 Oy 10 §O
P Tablets USP ¢§; ’ OFOr 01 1070 oL m
i = ofofo %0 | T
t—: S 2 { [ of 1) 1 104 I Owner [<none> v
mome GlEEe o | S >0 tosg

Print

RS I S ny Cell Label OK l
Round Solid White No Scoring 54 613 Tab
Cancel
HbviEw Remove From Cell

Clpmoad i st U bmeneses = Berepary  Bestoat ]
Cell Data Dialog Box
The following tables describe the fields and buttons displayed on the Cell Data dialog box. For more, see the Robotics
Operator Guide.
Item Description
Scanned Cell ID | Displays the identification number of the scanned cell. If the cell location label barcode was
not scanned to open Cell Data, scan or type the cell number into the Scanned Cell ID field.
Expected Cell ID | Displays the expected cell identification number.
Cell Size Used to select the size of the cell. Options are Single and Extended.
Type Displays the cell type. Possible displays are Standard and RCM.
Adjustment Data | Displays read-only cell adjustment data.

®* Hub Type—Displays the cell hub type.
" Platter—Displays the cell platter type.
* Flowgate Type—Displays the cell flowgate type.

" Setting—Displays the flowgate setting number. This number is also printed on the cell,
and can be referenced for the drug when assigning and calibrating in the future.

NOTE: The items in this area are also in the Drug Data dialog box, Robotics tab.

Inventory Center

If ScriptPro Inventory Management (SIM) is in use, this drop-down list allows for selection of
the desired inventory center.

Reorder Code Displays the drug’s reorder code.
Drug Name Displays the drug name, strength/unit, dosage form, and distributor.
Drug Image Displays the image of the product. Selecting the tabs displays additional images available for

the drug. The Push Pin button is used to set the default image.
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Item Description

Scripts and Units | Displays the number of dispensed scripts and individual units since the last reset.
Dispensed

Expected Code Displays the expected product code or other unique identifier.

Scanned Barcode

Displays the scanned product code or other unique identifier. If the cell location label barcode
was not scanned to open the Cell Data dialog box, scan or type the NDC into the Scanned
Barcode field.

NOTE: If a non-ScriptPro item barcode is scanned, the following is displayed: “The scanned
barcode was not found in the Drug Database. The drug may need to be added to the
Drug Database or the package code needs to be added to an existing record.”

Quantity Added Displays the quantity added to the cell. Upon product barcode scan, this field populates with
the full package quantity, but can be modified. For information on adding a drug to a cell, see
the Robotics Operator Guide.

Current Quantity | Used this field to enter the current cell quantity.

New Quantity Displays the new cell quantity. The New Quantity is the sum of the Quantity Added and the

Current Quantity.

Previous Quantity

Displays the number of units in the cell prior to the most recent activity.

Lot #

Used to enter the product or stock bottle lot number. Additional lot numbers are added to the
Refill Comment grid list.

Lot Exp

Used to enter the product or stock bottle lot expiration date. The default is configured in
Custom Options.

Refill Comment

Used to enter comments concerning refill procedures. The grid list also displays additional lot
numbers if the stock bottles used to fill the cell have differing lot numbers.

Owner Displays the cell owner, if applicable. Use owners to segregate employee stock or patient
assistance stock from regular drug stock with the same NDC.
Last Reset Displays the date and time of the last script and unit resets.
Drug Data Opens the Drug Data dialog box for the drug in the cell. For more information, see Drug Data
Dialog Box on page 4-28.
Product
Data
Cell Opens the Cell Actions dialog box. This dialog box displays past activity for the cell.
Actions
Action 2 ~ By | Date/Time | Reviewer |
Cell Created TAW  12/09/201312:19 nfa
Drug Assigned TAW  12/09/201312:19 nja
Cell Refilled TAW  12/09/201312:19 nja
Unit Returned TAW  12/10/201310:10 n/a
Unit Returned TAW  12/10/201311:30 n/a
Quantity Added TSO 12/18/2013 08:30 n/a
Setto Empty TSO 12/18/201311:08 nfa
Cell Refilled JP 12/18/201311:59 nja
Timeout Quantity Reset TSO 12/19/201310:54 nfa
Cell Refilled RPh 12/277201313:03 n/a
UnitReturned RPh 12/277201314:24 n/a
UnitReturned RPh 1272772013 14:27 n/a
Drug Removed TSO 01/06/201415:13 n/a
Drug Assigned TS0 01/06/201415:13 n/a
Cell Refilled TSO 01/06/201415:13 nfa
Timeout Quantity Reset TSO 01/06/201415:14 nfa
Cell Refilled TSO 01/07/201413:16 n/fa
Unit Returned TS0 01/07/201414:02 n/a

Cell Actions Dialog Box
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Item Description

Opens to the RCM Data dialog box. For more information, see RCM Data on page 4-20.
NOTE: The RCM Data button only appears in the Cell Data dialog box of RCM cells.
When the Review required on cell qty modification check box is selected on the System
Defaults page in Custom Options (or on the Robotics tab of the Drug Data dialog box
for the drug in the cell), a pharmacist’s review of cell data is required before any quantity
modifications are saved. The review is logged after selecting this button and a pharmacist’s
operator ID scan. For more information, see Drug Data Dialog Box on page 4-28 and

SP X00/CRS on page 5-6.

Prints a cell label. For more information, see Cell Drug Labels on page 3-2.

RCM Data

Review

Print
Cell Label

Ijemove Eron, CE"—] Causes the system to remove the drug from the cell. The drug must be physically removed
from the cell after selecting this button.

[Reset Script Counter ] | Resets the script counter.

[ ResetUnit Counter_| | Resets the unit counter.

Drug Data Dialog Box

The SP Central Drug Database is a comprehensive tool with many features. This section includes an introduction to
the SP Central Drug Database and information on how to view drug data for drugs loaded in the system.

Right-clicking a drug in the Drugs Assigned to Cells list and selecting Drug Data fiom the shortcut menu accesses the Drug
Data dialog box. The Drug Data dialog can also be accessed by selecting the Drug Data button in the Cell Data dialog box.

NOTE: Depending on the robot build series, the Cell Data dialog box displays either a Drug Data button or a Product
Data button.
The Drug Data dialog box has four tabs which display varying information about drugs loaded in the system:
= Main
= Robotics
= Comments/Alerts
" Miscellaneous Details

Common Buttons

The following table describes common buttons which are available on all of the Drug Data tabs.

Item Description
=] =] SP Central supports multiple image versions for drugs in the database. The red arrow
buttons cycle through all available images.
This Push Pin button pins an image version that displays when the drug’s Drug Data
dialog box is accessed.
Save Saves any changes made since the last save, and closes the dialog box.
& Close
- Saves any changes made since the last save.
ave
Baneal Cancels any changes made since the last save, and closes the dialog box.
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Main Tab

The Main tab details product identification information.

Drug Data: Metformin 500 mg TabApotex  (Drug Version #2)
Main tab —ip- Main | Robotics | ¢ ts/Alerts | Miscell Details |
DrugNDC 60505-0190-00 Default |Label |00 |01 |04 los |

Brand Name !

GenericName [Mallarmin

Strength / Unit [500 [ma” __]
Dosage Form ﬁnb

Distributor [Apotex

ProductLine [

Add'IDesc |

Shape [Fpsule—shuped
Color Pattern |§u|id

Color ‘Whi(e

Scoring [Nu Scoring

Markings IAPO 500/MET

Storage Type W Room Temp l.l
Drug Storage | _vJ
Script Storage r _v_l
ProductType [Rx-NDC Schedule [ |
Product Class ~i ~ Single
Source
Phcy Drug ID ~] _]
Auxiliary Labels 2 s
This medication may cause low blood sug;
Take with food. Del l
Do notdrink alcaholicb ges when tak Add Delete
This medication may cause an uncommaon, Package Package
Symp of Lactic Acidosis: U I tire

€ lomnlllassl )

Ver2 [@ Save I %
w58} & Close Save J Cancel

Pharmacy Product Data Dialog Box, Main Tab

The following table includes the fields and buttons on the Main tab.

Item Description

Drug [Code] Each drug is identified with a unique drug code. For NDC drugs, the standard format
consists of a 5-4-2 digit format, totaling 11 characters plus dashes. After a drug is
defined in the system, the drug code cannot be changed.

Brand Name Displays the drug brand name.

Generic Name Populated when selecting the Generic Drug Strength/Unit Ellipsis button.
GenericName [Metformin Generic Drug
Strength / Unit Im ng _}‘1’— Strength/UnIt
Dosage Form _[Tab ellipsis button

Strength/Unit Ellipsis When a Generic Name is present, the Ellipsis button to the right of the Unit field
displays a drop-down list of the following:

= Generic Drug List
= Generic Drug Data

When a Generic Name is not present, the only option available is Generic Drug List.

Dosage Form Displays the dosage of each drug, and is populated, if applicable, by data from the
Generic Drug.

Distributor Displays the drug distributor.

Product Line Displays the drug product line.

Add’l Desc Displays additional information about the drug.

Shape Displays descriptive information about the shape of the drug.
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Item Description
Color Pattern Displays descriptive information about the color pattern of the drug.
Color Displays descriptive information about the color of the drug.
Scoring Displays descriptive information about scouring marks on the drug.
Markings Displays descriptive information about markings on the drug.
Storage Type Displays location options of where the drug should be stored.
Location options are:
= Ctrl Room Temp " No UV Light/Ctrl Room Temp
= Refrigerate = No UV Light/Refrigerate
"  Freeze =  No UV Light/Freeze
Drug Storage Default location where the drug inventory is stored in the pharmacy:.
Options include: Freezer, Waiting, and Will Call.
Script Storage Allows specific storage location to be set for a script.
Options include: Freezer, Waiting, and Will Call.
Product Type Displays the drug product type.
Schedule Provides selections of the drug’s DEA schedule.
Options are: Null, II, lll, IV, V, and VI.
Product Class This drop-down list provides selections of the drug’s class.

Options are:
=  Brand = Generic
= Branded Generic = Non-Drug

Single Source

Indicates the drug is available from only one manufacturer when selected.

Phcy Drug ID Ellipsis

Opens the Pharmacy Drug ID Manager dialog box.

Auxiliary Labels

Provides space for auxiliary labels to be entered if there are any associated with the
drug. Use the insert or delete buttons to insert or delete auxiliary labels as needed.

Drug Image Displays the front and back images of the drug.

Add Opens the Add New Package dialog box to enter a new package code.
Package =
Add New Package ==
Enter the packaging code:
OK I Cancel |
Add New Package Dialog Box
Delete Deletes the package label open at the time the button is selected.
Package
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Robotics Tab

The Robotics

Robotics |
tab

tab contains information regarding a drug and its functional robotic system settings.
Drug Data. Metformin 500 mg TabAgotex  (Drug Version #2) 2 e =
‘Main  Roboi lr '“n"’l Miscell Da!uilsl
spznulsﬂmu ISPUD |
Drug NDC [sos05019000 Disp ; (6 [Acual]
ProductType [Rx-NDC :_ﬂ:;'::g:;:g:: g :5
SP200/SP100 ¥ Supported %e’::‘lz;us(zgzds ; . ~|

Units Per12 Dram |45

~Cell Configuration———————————————
Hub Style [ear

Flowgate Type I—___ Setting |¢—;—__
LPlunerTyps I__—

” Cell Inventory Management———————————

Units / Cell 1000 r Review Rqd on Cell
Qty Madification
Low Qty Warning {200

LRamdar Qty 1

Ver2 [@
=| =

&%I‘::e I Save CunceLI

The following table describes

Pharmacy Product Data Dialog Box, Robotics Tab

the fields displayed on the Robotics tab.

Item Description

Drug [Code] Each drug is identified with a unique drug code. For NDC drugs, the standard format
consists of a 5-4-2 digit format, totaling 11 characters plus dashes. After a drug is
defined in the system, the drug code cannot be changed.

Product Type Displays the drug product type.

Supported Indicates the product can be dispensed from the robot if selected.

Units Per 12 Dram Usee to enter the number of units that fit into a 12 dram container without shaking or

packing. SP Central uses this figure to calculate vial size and quantity.

Cell Configuration

Displays read-only cell configuration information.
= Hub Style—Displays the cell hub type.
=  Flowgate Type—Displays the cell flowgate type.

=  Flowgate Setting—Displays the flowgate setting number. This number is also
printed on the cell, and can be referenced for the drug when assigning and
calibrating in the future.

= Platter Type—Displays the cell platter type.
NOTE: The items in this area are also in the Cell Data dialog box.
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Item Description
Cell Inventory Displays information for cell inventory management.
Management *  Units/Cell—Used to enter the maximum amount of product units to have
available in stock.
" Low Quantity Warning—Used to enter the quantity level that causes this cell to
show on the Cells to Refill tab and Cells fo Refill report.
® Reorder Quantity—Used to enter the quantity to reorder when the cell runs low.
" Review Rqd on Cell Qty Modification—Prompts the appearance of a message if
an attempt is made to change the cell quantity or if the product is removed from
the cell.
Drug Image Displays the front and back images of the drug.

Dispensing Parameters

Std column (Read-only)—Displays ScriptPro’s recommended parameters, if available.
Actual column—Configurable fields which regulate dispensing parameters for:

®  Max Motor Speed—Used to configure the product dispensing speed.

* Target Dispensing Rate—Used to configure the product dispensing speed.

" Decelerate Qty—Used to configure the product dispensing speed.

* Timeout Seconds—Used to configure the number of seconds a cell platter spins
after the last unit is dispensed into the vial. If no units are dispensed during this
timeout period, the cell is considered empty.

Prepack / Maximum Qty
Blocking

Used to prevent specific script quantities from being produced. For example, a script
quantity of 100 can be blocked for a drug that the pharmacy purchases and dispenses in
packages of 100 units.

Selecting Ins accesses the New Reject Quantity dialog box.

New Reject Quantity ==

_ :
Quantity to Reject '__\ MJ

New Reject Quantity Dialog Box

New quantities appear in the Quantity to Reject list box.

Use the Max Qty field to enter the maximum number of drug units per script allowed to
be filled by the system for this drug.
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SPUD Tab

If the robot is equipped with a SPUD, the Robotics tab contains a SPUD tab which includes information
specific to the SPUD configuration.

NOTE: For detailed information of the items on the SPUD tab, see the SPUD Guiide.

"Drug Data: Metformin 500 mg TabAgotex (Drug Version #2)

Rohoti

“Main |“ [Alerts | Mi

Details

'sP200/SP100 SPUD |

DrugNDC  [60505019000

60505019000 l 60505019001 | 60505019004 I 60505019008

Multiple Images Available Multiple Images Available

SPUD Configuration

Inventory Paol [SPUD | [Store in SPUD [Low Qty Warning[Max SPUD Qty [Script Qty Mi h Tol [std stc
ER. SPUD_1 [ 2 5 8 Stande
Outpatient SPUD_4 =]

Inpatient SPUD_3 R

1 4 0 Stande

= EI i | Snle Cmil
SPUD Tab
The following table describes the fields displayed on the SPUD tab.
Item Description
Drug NDC Each product is identified with a unique code. For NDC drugs, the standard
format consists of a 5-4-2 digit format, totaling 11 characters plus dashes.
After a product is defined in the system, the code cannot be changed.
Drug Image Displays the front and back images of the product package.
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Item

Description

SPUD Configuration

Inventory Pool—Displays the inventory pool name.

SPUD Instances—Displays all SPUD instances assigned to the
inventory pool. SPUD instances are separated by a comma. If multiple
SPUD instances are displayed, the column may need to be expanded to
view all instances.

Store in SPUD—Indicates that the product should be stored in the
SPUD for the corresponding inventory pool. When not selected,
the product is not populated in the Products to Load list or SPUD
Products to Load report.

Low Qty Warning—Used to enter the minimum package quantity for
the product. An entry in this field overrides the Low Quantity Warning
field in Custom Options, SPUD pages. Depending on the Low Quantity
Warning settings in Custom Options, a message is displayed when the
available package quantity drops below the low quantity threshold and
the product is displayed on the SPUD page, Products to Load list.

Max SPUD Qty—Used to enter the maximum package quantity for

the product. An entry in this field overrides the Max SPUD Quantity
field in Custom Options, SPUD pages. if the Display Max SPUD Qty
overage warning check box is selected in Custom Options, a message
appears when you are loading a product exceeding the Max SPUD Qty.

Script Qty Mismatch Tolerance—Displays a drug package level
override to the Script Quantity Mismatch Tolerance set in Custom
Options. If this field is blank, the system uses the default value in
Custom Options.

Std Storage Type—Displays the recommended storage type. The value
is set by ScriptPro via automated update. Values are: Standard, Tray,
and Wide (Irregular).

Actual Storage Type—Used to select a storage type. If an option has
been selected for Std Storage Type, that option is displayed. If the Std
Storage Type is blank the Standard option or one of the following user-
selected override options is selected.

@ Standard (default}—I cm of space is required in front of and
behind the product and a groove of space is required on each side.
@ Tray—the product should be put into a tray prior to loading. This
setting causes the Tray Notification message to display when the
product is scanned in the SPUD Product Load dialog box.
@ Wide (Irregular)—2 cm of space s required in front of and behind
the product and 2 grooves of space are required on each side.
Suppress Tray Notification Msg—Used to determine if the Tray
Notification Message is displayed. The notification recommends that
the product be stored in a tray due to the product package dimensions.
Options are: blank, Always, and Today.

Suppress Loading Risk OAM—When selected, the Loading Risk
OAM is not displayed.
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Comments/Alerts Tab

The Comments/Alerts tab is used to insert or delete comments and alerts relating to a specific drug. Drug alerts
are used to:

= Prompt pharmacy staff to complete a step or provide information or services to a patient during script
fulfillment.

= Provide real-time reminders for pharmacy staff to counsel patients about potential hazards or drug
interactions.

= [nform patient about special promotions or sales.

DraData Melormin 500 mgTobApotex. (OmgVewson#2)

"Main ‘!" botics Ct t ”"""‘l“‘ ] Delnils]

Drug Comments

[Flvip[By |eDate | Ins
B m[m[m[- |09/26/2013 ] Ll

Ver2 @ S |
;I ; 2 C‘I’::a Suv;‘ CnncaLl

Drug Data Dialog Box, Comments/Alerts Tab

The following table describes the fields displayed on the Comments/Alerts tab.

Item Description
Comment Provides space for comments to be added for specific drugs.
F,V, D check boxes Selected to indicate where the comment displays. Options are:
=  F—Fill
s V—Verify
= D—Dispense
By Populated with the initials of the logged on user once a comment is saved.
Date Displays the date a comment was added.
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Miscellaneous Details Tab

The Miscellaneous Details tab displays settin
updates, and the subscribed check box.

gs for quantity verification, package code matching, automated

Drug Data Metformin 500 mg TebAgotex (Drug Version #2}

Main | Roboti

l(\ JAlerts M Details

€ Norecoun!

| © Recount/

¥ Subscribed

[ Quantity Verification

| © Recount/ Dispose of excess

‘ " Recount/ Return excess o stock
| © Wamif overcount detected

I~ Require Package Cade Match on Fill

™ Exclude from automated updates

Calculated Name Ovenide lMeHnrmin 500 mg Tab Apotex

Restore System
Default

trequired

Return excess to fill device

= |

Ver2 [g
o= |

&%"::g I Save l Cancel l

Drug Data Dialog Box, Miscellaneous Details Tub

The following table describes the fields displayed on the Miscellaneous Details tab.

Item Description
Quantity Only one of the following options for cell quantity verification settings can be selected:
Verification a

No recount required—A manual operator recount is not required. This option is
the default setting for all drugs in the database.

Recount/Dispose of excess—A manual operator recount is required. Properly
discard excess drug units.

Recount/Return excess to fill device—A manual operator recount is required.
Return excess drug units to the filled device.

Recount/Return excess to stock—A manual operator recount is required.
Return excess drug units to the drug container.

Warn if overcount detected—A message appears if an overcount is detected by
the dispensing device. The operator determines if a drug unit recount is required.

Require Package
Code Match on Fill

Requires the package code to match the drug selected at fill.

Exclude from
automated updates

Sets the drug to be excluded from the automated update process.

Subscribed

Used to designate which drugs the pharmacy uses, and only these drugs are included in
the automated update. This option is currently unavailable.

Calculated Name
Overide

Displays a user-defined name that prints on a script label in place of the calculated drug
name. The field holds a maximum of 128 characters.

Restore System
Default

Enabled when a user has created a user-defined name, and ScriptPro has centrally
provided a calculated name override. When selected, ScriptPro’s defined calculated
name override is restored into the field.
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Script Data Dialog Box

The Script Data dialog box can be accessed by selecting Script Data from the shortcut menu after right-clicking a

script in the Pending list, or by scanning the vial barcode. This dialog
enter script data for a new script.

For more information, see the Robotics Operator Guide.

box is used to view script data or manually

NOTE: An empty Script Data dialog box can be accessed by selecting

Add from the Pending list shortcut menu.

Seipt Data : cih &
order# | i~ Expected Cade 00701150700 ~— DugDala
Script# [ Scanned Barcode " Transaction
Patient PREPACK | Lote [ e Details
Prescriber LotExp l————-‘ _‘

Requested

ich! [Aenolol 100 mg Tab Sandoz 0078115¢ [l seriptay e
Dispensed | :l Label Qty

Drug

Inventory ‘ v
Center

Prepack ¥ Qty l5
Priority [PREPACK -

siG TAKE AS DIRECTED. . :
Package in [;e?u—ulb—___:_‘
Script Owner Script Source Fill Device
00761150700 | Label Image | 00781150701 | 00781 a4 v - -
- / ) Script Comments
[F]vip|By s l
Non-Safety Caps ~|IRR R C

Del l

4 | s > 77”7"'/ e st St ] »

Add n.mgel Hojeany l LnbelDuIaI
&S(:'I!::,:e | Save J Cancel I

Round Solid White No Scoring GG 264 Tab
Refill r

From Cell l—_] Return to r—_l] Cost |—_—
Script Data Dialog Box

The following table describes the fields displayed in the Script Data dialog box.

Item Description

Order # Displays the script's order number.

Script # Used to enter or view the Rx number for the script.

Patient Used to enter, search for, or view the Patient name. The field is linked to the Patient Profile.
Prescriber Used to enter or view the prescriber name.

Requested Drug Used to search the SP Central Drug Database for the prescribed written drug.

Dispensed Drug Used to select the Dispensed Drug based on the logic in place and drugs available in

inventory, if ScriptPro Inventory Management (SIM) is in use.

Inventory Center

Used to select the desired inventory center, if ScriptPro Inventory Management (SIM) is in
use.

SIG

Displays the script usage instructions.

Drug Image

Displays the front and back image of the drug or drug package. On occasion, a manufacturer
may change the physical appearance of a drug. In such circumstances, new images are
automatically downloaded to the SP Central Drug Database through the SP Central
Automated Update program. Selecting the Label Image tab displays the image that appears
on the printed label. "

Refill

Displays the number of remaining refills for the script.
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Item Description

From Cell Displays the cell from which the drug was dispensed.

Return to Displays the cell to which the drug is returned if the script is cancelled.

Cost Displays the cost of the script, if data was sent across the interface.

Expected Code Displays the read-only drug code the system expects to receive from scanning the barcode of

the matching drug to dispense.

Scanned Barcode

Used to scan or manually enter a barcode.

Lot #

Used to enter the drug lot associated with the dispensed drug. After a script label is printed,
this field cannot be modified.

Lot Exp Used to enter the drug lot expiration date. After a script label is printed, this field cannot be
modified.

Script Qty Displays the quantity of the script.

Label Qty Displays the quantity printed on the label.

Prepack If this check box is selected, the script is a prepack and not for a specific patient.

Qty Displays the prepack quantity if the Prepack check box is selected.

Priority Used to select the script's priority. Some options are RUSH, MAIL, and WILLCALL.

Package in Used to select the vial in which to package the script.

Script Owner

Used to select the script owner.

Script Source

Used to select the source of the script. The selections vary depending on the pharmacy's
configuration.

Fill Device

Used to select how the script is filled. Options are: No Robhotics, Use Robotics, and
SP Station.

Drug Data I

Opens the Drug Data dialog box.

Script
Actions

OR

Transaction
Details

Opens the Script Actions or Transaction Details dialog box where a script’s history is
displayed.

Transaction Detals 0 [E=]
T e ey = Pationt ledication Disp Oty
Action loy lay Data/Timu = [!:.!;nm\[l:l:%mwudu [ < 2
Scipt Entered 2 nfa 02/10/2013020621PM
Pendin, 20 CAW  02/10/201302.00 24 PM Prascribar £
Script Data Modifind nla nfa 02/10/201302.09.13 PM [Truman Cowrence
g::Emn-d PharmacistA_ [TRSOUTH-CRSI5_. 09/27/2013 10:85 Al
Pending Ts PharmacistA_. ITRSOUTH-CRSIS_. 09/27/201310:50 AM
CRS Pending TS PharmacistA_  [TRSOUTH-CRSI5.. 09/27/2013 10:58 AM
CRS Fillad 2 7Ts PharmacistA_. ITRSOUTH-CRSIS_. 03/27/201310:50 AM
i | g (o]
Script Actions Dialog Box L Transaction Details Dialog Box

Label Data

Opens the Label Data dialog box where additional labels can be printed, and auxiliary labels
added.
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Script Comments Grid List

The Script Comments grid list is a tool for entering and viewing comments such as a message regarding specific
script handling. Existing comments can be modified by selecting the line item. Each comment is automatically
updated to reflect the date the comment was entered and who created or updated the comment.

—

Script Comments

FIv[p[ey s |

R|R|R| C

Default comments with alert settings are defined in Custom Options and become available selections in the
Comments grid list on the various dialog boxes. All comments can be set as an alert by selecting one or more
check boxes under the column headings F (Fill), V (Verify), or D (Dispense).

Item Description

Comment Comments can be typed or selected from a drop-down list. Drop down-list values are
defined in Custom Options.

FV,D Check boxes appear under the column headings F (Fill), V (Verify), and D (Dispense).

Selecting the check box on a line causes the comment to appear on the Alert Data dialog
box that appears over the Script Fill/Verify dialog box. More than one check box can

be selected. These check boxes are influenced by the default alert settings in Custom
Options.

By A system-controlled field containing the initials of the operator creating or modifying a
comment line. The initials cannot be modified.

The Ins (Insert) button inserts a new line in the grid list for data entry.

The Del (Delete) button deletes the selected line in the grid list. Proper security
authorization is required to perform this action.

Bild
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Script Fill/Verify Dialog Box

The Script Fill/Verify dialog box is accessed by scanning the vial barcode or by selecting Fill\Verify from the
shortcut menu after right-clicking a script in the Filled list. This dialog box is used to verify script information before
dispensing. For more information, see the Robotics Operator Guide.

Seript Fill / Verify 4]
Order#  [<nia> Expected Code (00761150700 ~ DrugData
Script# 835824 Scanned Barcode | Transaction
Patient Bowyer. Tina Lot# [\ Details
Prescriber  (Jones, Adam o LotExp 0671272014 j
bn;g ,Alenolnl 100 mg Tab Sandoz ScriptQty [r 0 Remaining
Dispensed [

Drug Label Qty '30
Partial Fill /

Multiple Label
Inventary l_ﬁ
Center

Prepack I

sie TAKEASDIRECTED. . Priority 3 WA |
B Packagein 1 |OlL-Series13 &4
Script Owner Script Source Fill Device
00781150700 | Labe| 00781150 761 4] »
el L2105 P S e R ) VR 5] [oRsa 3]
s - Script Comments Comment Data
= \ _______|Flvip[By Ins
w '
B Del
E‘;{ < ] — 777“7 s
£ ‘}‘ p--: Add Image ‘ “’l”.‘;Jl:‘:"lpy Label Data
% =+ e -
= — — — — — Print
Round Solid White No Scoring GG 264 Tab ‘_J
Refill f?,;,;i ¥ 1O MBI 507 0en Fill/Verify Interrupt Cancel

From Cell m Return to m Cost [_ﬂllll
' Script Fill/Verify Dialog Box

The following table describes buttons specific to the Script FillVerify dialog box.

Item Description
Fill/Verify Indicates the script has been visually verified.
P Saves all data, closes the dialog box, and sets the script status to Interrupt.

NOTE: For more information, see Script Data Dialog Box on page 4-37.
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